NMMUEH3NOHHOE COITIAWLEHUE

K nporpammam u cepsucam komnaHnum OO0 « CHK»

ECIIN Bbl SATPY>XAETE, KOIMNPYETE NPOrPAMMHOE OBECIEYEHUE U
NCIMOJIb3YETE EMO0 KAKUM-JTMBO APYT M CINOCOBOM, TO 3TUM CAMbIM
Bbl TOAOTBEPXOAETE CBOE COITIACME COBNMIOOATbL YCJIOBUA
AAHHOIO NMMUEH3MOHHOIO COIMALWEHNA C KOHEYHbBIM
MONb3OBATENEM. ECN Bbl HE COIMACHbI, HE YCTAHABIMBAWTE, HE
KOMUPYWUTE W HE NCMOJNb3YUTE aaHHoe MPOMPAMMHOE OGECMNEYEHUE.

[aHHoe JlMueH3noHHOe cornalleHne C KOHe4YHbIM MoNnb3oBaTeneM SABMSeTCS
cornawieHmem mexay samu (puamyeckum unu topugudeckum nuuyom) n OO0
«CHK» (panee - KomnaHnusa) wn/unn odvumanbHbiM napTHepom KomnaHuu no
ncnonb3oBaHuio nporpammHoro obecneyveHmns OO0 «CHK» (aanee - Nporpamma).

1. [aHHoe JInueH3noHHoe cornalleHne ¢ KOHEeYHbIM nosib3oBaTeneM (BKyas
BCE [OMOSIHEHUSI U U3MEHEHUsI K Hemy, noctaeBnsemble c [Nporpammon)
ABNSETCS MOMHbIM cornalleHnem Mmexagy Bamu u KomnaHnmen oTHOCUTENbHO
[Mporpammbl 1 ycnyr no ee noagepke (ecrnvm oHU ecTb) U 3aMeHsieT cobomn
BCEe npegblaywine wn TeKywue YCTHble W MNUCbMEHHble COoobLeHus,
npeasioXeHna n 3aasneHusa no MNMporpamme unu nbGomMy gpyromy Bonpocy,
aBnawemMyca npeaMeTtoM  AaHHOro  JIMUEH3MOHHOro  cornaweHus ¢
KOHEYHbIM MOSb30BaTENEM.

2. [porpamma 3awuuieHa 3akoHaMW U MeXOyHapOoOHbIMW corralleHusiMm ob
aBTOPCKOM MNpaBe M WHbIX MpaBax Ha WHTENNeKTyanbHyl0 COBCTBEHHOCTb.
KomnaHus octaBnseT 3a cobon Bce npaBa, KOTOpble He NpefoCTaBeHbl Bam
SIBHO JaHHbIM JINLEH3NOHHbLIM COorfalleHMeM C KOHEYHbIM Nosib3oBaTesieM.

3. [paBo coOBGCTBEHHOCTM, aBTOPCKME TMpaBa W WHble npaBa Ha
NHTENNeKTyanbHy COBCTBEHHOCTb B OTHOLEHUK MNporpammbl NnpuHaanexart
KomnaHum wu ee oduumanbHbiM napTtHepam. [daHHoe JlvueH3noHHoe
cornaileHme ¢ KOHeYHbIM Mnorb3oBaTeneM He npefocTaBnsieT BaM HUKaKUX
npaB Ha ToBapHble 3Hakn KomnaHuu.

4. Tlporpamma npegHasHa4yaeTca M NpegocraBnseTcs B kadyecTtse [Nporpammel
crneumanbHOro HasHayeHuMss U UCNOMb3OBaHME ero B Apyrux Lensax
3anpeLyaeTcs HacToAWMM JIMLEH3MOHHBIM cornatleHmneM.

5. T[lporpammbl NpenocTaBnAlTCA Ha YCNOBUAX «Kak ecTbx». JlvueHauar
NCnonb3yeT e€ Ha OCHOBaHMM COBCTBEHHOrO MHAPOPMUPOBAHHOIO Bbibopa, C
YCIOBMEM TMOSMHOr0 MPUHATUS Ha cebsi BCex pPUCKOB M NOCMNeacTBuUM,
CBSI3aHHbIX C UX UCMOMb30BaHNEM U ¢ 06paboTkon MHGOPMaLMK C MOMOLLbIO
Hee.

6. KomnaHus rapaHTUpyeT KayeCTBO M HaEeXHOCTb noctaBngemon NporpaMmmbl
NPy UCMOMb30BaHMM €e CorfacHo HasHayeHus n 6e3 kakon-nmbo gopaboTku.
B npotnBHom cnydae KomnaHus cHumaeT ¢ cebst OTBETCTBEHHOCTD 3a yLuepb
MW HEeUCnpaBHOCTW, MOSlyYeHHble B pesynbTaTe HeCornacoBaHHOMo
ncnosb3oBaHus MNporpammel.
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Bbl cornawaeTtech ¢ TeM, 4YTO Hukakasi lNporpamma He cBo6ogHa OT OWNBOK,
N BaM HACTOATENbLHO PEKOMEeHAYeTCS:

a) nepeq ycTaHOBKOW o4yepefHOro penv3a BbINOSHATL TECTOBbIE MPOrOHbI
[Mporpammebl;

0) perynsapHo co3gaBaTth pe3epBHble KOMUM CBOUX AaHHbIX U (bainos.
[[apaHTua He nogpa3ymMmeBaeT MaTepuaribHyt0 OTBETCTBEHHOCTb KoMnaHum v
ee ohmymnanbHbIX NApTHEPOB 3a Kakmne-rmbo yobITKN NpsiMble UM KOCBEHHbIE
n/vmnu ywepb (B ToM Yncne, yobITKN B CBSA3M HELOMOYYEHHON KOMMEPYECKON
npnbbinu, npepbiBaHMEM KOMMepPYEeCKOon 7 NPOU3BOACTBEHHOWN
AeATenbHOCTH, yTpaTou OenoBou WHOpMaUMM N MHOW WNMYLLLECTBEHHbLIN
ywep6), BO3HMKalOWMe B CBS3M C UCMONb30BAaHMEM UM HEBO3MOXHOCTbBIO
ncnosnb3oBaHus Nporpammel, owmbkamu B MNMporpamme, gaxe ecnu Komnanus
Obla yBegomMieHa O BO3MOXHOM BO3HWKHOBEHUMUM TakuMxX YObITKOB W/Mnu
ywepba, a rapaHTUpyeT ux onepaTtMBHoOE UCNpaBneHune.

HacTosilwas rapaHTua HegencteuTenbHa, ecnn cbon B pabote Nporpammbl
BO3HVK B pesynbTaTe HEOCTOPOXHOCTWU, HenpasBurbHOro obpalleHus unm
NPUMEHEHUS.

KomnaHusa rapaHTupyeT MHGOPMAaLNOHHYIO NoaaepXKy AaHHou [MporpaMmmbl
A0 MOMEHTa UCTeYEHNA aKTyarnbHOCTU €€ UCMONb30BaHUA Unn npekpaLeHns
AencTBnA Jorosopa Ha MHopmMaumnoHHoe conpoBoxaeHue Nporpamm.
HencTteue rapaHTun KomnaHmm He orpaHMyYnBaeTCs Kakom-rnmbo Tepputopmen
N He 3aTparveBaeT NpenyCMOTPEHHbIX 3aKOHOM MNpaB, KOTOpble MOryT ObiTb
npegocTasBrieHbl BaM BalUMM TOProBbIM MOCPEAHUKOM W/unn odouumarbHbIM
napTHepoMm KomnaHun.

Bbl cornawaetecb € TeMm, 4TO BbllleyKa3aHHasd rapaHTua SBMSeTCS
€ONHCTBEHHOW UMeLencs y Bac rapaHTMen B OTHoweHuu [lporpammbl n
nobbIX YCryr No ee TeXHUYECKOM NoaaepXKKe.

Mporpamma coaepXxuT cpeacTtBa, pa3paboTaHHble A5si NpeoTBpaLleHns ee
HesMLUeH3NOoHHOro ncnonb3oBaHns. Bmecte ¢ lNporpammon Bam nepepaetcs
annapaTHbI KoYy 3awmTel HASP.

3a VCKNYeHneM uncnosnb3oBaHua B obbemax M crnocobamu, nNpAMO
NpegyCMOTPEHHbIMU  HAcTOAWMM  JIMLUEH3MOHHbIM ~ COrnalleHueMm  Unu
paxxpgaHckum kogekcoMm PO, 3anpeliaetcs oCywecTBNATb B OTHOLLUEHWUM
[Mporpammbl criegyrowmne AencTBUS:

a) U3MEHsITb, AeKoMNunMpoBaTb [porpaMmy 1 ee apxMBHOW KOMWUK, a Takxe
aewndpoBaTtb U MNPOM3BOAUTL WHble AEWCTBUS C OOBLEKTHbIM KOOOM
MporpaMmmbl, UMEILLME LieNbio HapyLleHne cucTemMbl 3awuThbl Mporpammel ot
HECaHKLMOHMPOBAHHOIO WCMONb30BaHMS W MNONydeHne MuHdopMauum o
peanu3auum anroputmMoB, WUcnonb3yeMbix B [lporpamme, cosgaBaTb
NPON3BOAHbIE MPOrPaMMHbIE NPOAYKTLI C UCMoNb3oBaHneM [porpaMmei;

6) ocywecTBNATb AEUCTBUS MO 06XoA4y TEXHUYECKUX CPeAcTB 3alluThl,
BCTPOEHHbIX B Mporpammy;

B) KonupoBaTb UK TUPa>XMpoBaTb I'Iporpammy N OOKYMEHTauunko K Hen, a
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Takke pacrnpocTpaHATb HEe3aKOHHO Mony4vyeHHble kKonuu [lporpammel,
cBegeHMs O ee  rpaduyeckor, INorMyeckom U PYHKUMOHAIbHOM
COCTaBnAawwWen U AOKYMEHTaUMio B KOMMEPYECKUX WMU HEKOMMEPYECKNX
Lensax.

3anpellaetca ©0e3 paspeweHns KomnaHuM BHOCUTb W3MEHEHUS B
MporpamMy, a Takke OCYyLWeCTBNATb W3MeHeHUs (KOHurypmposaHue)
KOMMEpPYECKM 3Ha4YMMbIX napamMeTpoB [porpammel.

KoMnaHusi He HeceT OTBETCTBEHHOCTU 3a cogepXaHue, He OTHOCALLUMXCSH K
KomnaHuu Be6-y3noB nnm nigopmauymm TpeTbmx nuu, 3a kakme-nmbo CCbisiku,
cogepxawmeca Ha Beb-y3nax TpeTbUX NUL, a Takke 3a U3MEHEHUs Unu
obHoBreHus lNporpammel, cogepxalimxcs Ha Beb-y3nax v B MHGopMauum
TpeTbUX nNuy,

HokymeHTaumnsa, conposoxgatowiasa lNporpammy, nuueH3npoBaHa TOMNbKO AN
BHYTPEHHErO HEKOMMEPYECKOro UCMONb30BaHUS.

Ecnn Bbl ucnonbsyete He JIMUEH3NOHHLIN 3k3emnnsp lMporpammbl, Bbl He
nmeeTe npasa nony4vatb nocnegywowmne obHOBNEHNS.

HaHHoe JIMueH3MOHHOe cornaweHne C  KOHe4YHbIM  Mosib3oBaTenem
pacnpoctpaHaeTca Ha  OOHOBNeHusi,  JOnosiHeHusi,  gobasnsiemble
KOMMNOHeHTbI [NporpaMmmbl, KOTopble KOMnaHnsa MoXeT NpegocTaBuUTb BaM Unu
caenatb  OOCTYMNHbIMKM  nocne  npuobpeTeHuss BaMW  HayarbHOro
JlnueHsnoHHoro ask3emnnsapa [lporpammbl, ecrnin OHWM He COMpPOBOXOAKTCHA
OTAENbHBIMWU YCNOBUSMM.

Bbl cornacHel ¢ TeM, 4to KomnaHua n ee oguumnanbHble napTHeEpbl MOryT
cobupaTb M UCNorb3oBaTb TEXHUYECKYH MHAOPMAaLMIO, MOMYYEHHYIO B Xo4e
npeaocTaBrieHnsa BaMm ycryr no nogaepxke MNporpammbl, ecnn Takme ycryru
npepoctasnsTcsa. Komnanma  obgasyeTcs  Mcnonb3oBaTb  aHHYIO
NH(POPMALMIO UCKNIOYUTENBHO AN YhyylweHuss CBoen NpoayKumMm Wnu
npeaocTaBreHns BaM creumanbHo paspaboTaHHbIX nog Bawun TpeboBaHUs
YCIyr U TEXHOMOMMN, a Takke HUKOr4a He packpbiBaTb 3Ty MHGOpPMauUuno B
dopme, No3BONAKLWEN YCTAHOBUTL BaLly JIMYHOCTb.

KoMnaHuss MOXeT NpedocTaBrisiTb BaM YCyrM No TeXHUYECKOW Nogaepxke
Mporpammbl. Mcnonb3oBaHWe Takux YCnyr perynupyetcs npasunamu,
onucaHHbiMn B gokymeHTe «YCJIOBUA OKASAHUNA NHOOPMALMNOHHBIX
YCNYr MO TEXHOJNIOMMYECKOW MOJOEPXKE MPOrPAMMHOIO
OBECIMNEYEHUA OOO «CHK»», pasMmelleHHbIn Ha oduumnanbHOM canTe
KomnaHuu, JOroBopoM Ha WHGOPMAaLMOHHOE conpoBoXxaeHue [lporpamm,
PyKOBOACTBE MOSb30BaTeENs, B MHTEPAKTUBHOM [OKYMEeHTauun, Ha Beb-
CTpaHvLe NoagepXku nosib3oBaTtenen lNporpammbl 1 B gpyrnx matepuanax,
npegocTtasnsieMblx KomnaHmnen.

JTrobble ycnyrn no TeXHUYECKOW nogaepxke, npegocraBnsieMmble KomnaHuen
OyayT B OCHOBHOM COOTBETCTBOBaTb OMUCAHWUIO, codepXallemycs B
COOTBETCTBYIOLMX MUCbMEHHbIX MaTtepuanax, npegocTaBnsemMblXx Bam
KomMmnaHuen, n nHxeHepbl N0 TEXHUYECKON nogaepxke MNporpammel npunoxaTt
BCE pa3yMHble yCunus, NposiBAT 3abOTy M NPUMEHSAT npodeccnoHasnbHble
HaBbIKW ANSA paspeLlueHna NpobeMHbIX BONpPOCOoB.
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Mcnonb3osaHue noboin Nporpammel, npegoctaBnseMon Bam KomnaHnen kak
YacTb TEXHUYECKOM MOAAEPXKW, perynupyetca AaHHbIM JIMLEH3NOHHbIM
cornaweHnemM C KOHEYHbIM MoJSfib30BaTeNneM, €ecnv He MpegocTaBraAlnTCA
OTAenNbHblE YCrOBUS.

B TOM Mepe, B KakonW YCnoBuS KaKOW-NMOO MOAUTUKM MW NPOrpaMmbl
KoMnaHum B OTHOWeEHUN cnyxb nogaepxku npoTtvBopeyaT YCrnoBUSIM
AaHHoro  JIMUEeH3MOHHOro cornaweHUs € KOHEeYHbIM  Mosib30BaTenem,
NPEUMYLLECTBEHHYIO CUMY WMEKT YCroBUA OdaHHOro JIMueH3nOHHOro
cornalleHnss ¢ KOHeYHbIM nornb3oBaTernem. Ecnu kakoe-nnbo 13 NonoxeHumn
AaHHOro  JIMLEH3MOHHOro cornaweHna C  KOHEYHbIM  Mosib3oBaTenem
CTa@HOBUTCA  HUYMTOXHbIM, HEAENCTBUTENbHbIM, HEWUCMNOSIHUMbIM UMK
He3aKOHHbIM, OCTasIbHble MOMNOXEHUA OCTalTCA B CUNe.

JluueH3na npegoctaBnsieTcss C nNpaBoM Mepegadn KoMy-nmbo (TpeTbum
niuam) n/mnu MCnosib30BaHUS Kem-nubo (TpeTbMMn nuuam) npu ycrioBum
cobniogeHna JInueHanaTomM yCcnoBun HaCTOSLLErO CornalleHus.

HacToslee nuueH3noHHOe cornalleHne perynupyeTcsa 3akoHo4aTeNnbCTBOM
Poccunckon depepaunm.



